GENERAL TERMS AND CONDITIONS OF PURCHASE
OF

WA — R FRFFAM
ZWILLING J.A. HENCKELS AG
EEN AT TR B RRA 5
and its affiliates

RHXEKAE]

Section 1 Scope of Application of these General Terms and Conditions of Purchase
B—% —MRBERMEKHHEREE

(1) All business relations with business partners, contractors, service providers or suppliers (“Supplier(s)”) of ZWILLING J.A. HENCKELS
AG and its affiliates (hereinafter "ZWILLING") shall be subject to these General Terms and Conditions of Purchase (“Conditions of
Purchase” or “COP”).

BEXNIZAZTRHRNDAERATDEAKXERS) (MUTERRIAN) SEFWKE. RDE. REEHESHEH
(AT ERHRERE) ZBOFELEXR, BT T —BRMERMEE (ATER RBEHE) .

(2) The COP shall in particular apply to contracts for the sale and delivery of goods (comprising at all times all goods sold or delivered to
ZWILLING, including in particular components and raw material, packaging, packaging components, compulsory information and other
product-related labelling and claims, as well as any other information and information materials to be provided to consumers, irrespective of
whether the Supplier manufacturers the goods itself or purchases them from its suppliers (hereinafter “Goods”)), and/or contracts for works
and/or services provided by the Supplier (hereinafter “Services”).

AXMFHALHEATHENZATRAER [BREEAMMMEHEERZMAENIANEGT=H (ATER "= &
") RHEEEBAMEME. 8K, BRBA. BFMERMEMS T REXNRENER, NRREHSHEREN
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(3) Unless otherwise agreed, the COP in the version valid at the time of ZWILLING's order or in any case in the version last provided to the

Supplier in text form or electronic form or within ZWILLING'’s vendor management system (“VMS") shall also apply in its most recent version
to all subsequent transactions with ZWILLING without any need of express reference hereto.

BRABAESN, ERIZATITENBRARMEAR, SETTERTRENEFHERAI XL EHAHERE
IR, FARIANHEHEERS (“WSRE") REXNXE, HAERTHEBHSRNIAMBREEZ 519
RETHRXAR, WREFTETXXHER.

(4) The COP shall apply exclusively. Any deviating, conflicting or supplementary terms and conditions of the Supplier, shall not become part
of the business relationship, unless ZWILLING has expressly consented to their application, this requirement of consent shall apply in any
case, e.g., even if the Supplier refers to its general terms and conditions within the scope of the order confirmation and ZWILLING does not
expressly object thereto. ZWILLING'’s acceptance of Goods or Services without objection may not be construed as acceptance of any other
terms and conditions.

ARMFMRHMER. RIENIAPHRZER, BUHEHNEIES. BIEFESHRERMFERE R AW S
REM—ED . ZERRBEREATEEARER, GIABEREHETREFHIASEE RS AR —RFRME A RLAF
RPFRTRX . RIANEFRIBSNLERWIERAER, FEEBRENRBHMERIFRMEN.

(5) In case of doubt, commercial clauses shall be interpreted in accordance with the Incoterms® published by the International Chamber of
Commerce in Paris (ICC) in the version valid at the time of conclusion of the respective contract.

AEXHERET, SLFRERECRERTS (ICC) RHTNESREITNMN (ERE AN EHRRBEL)
(INCOTERMS®) BRI A 1T iR

(6) Legally relevant declarations and notifications of the Supplier with regard to the respective contract (e.g. setting of deadlines, reminders,
withdrawal) or any amendments or supplements to the COP shall be made in writing. “Written”, “in Writing” within the meaning of these
COP includes written and text form or electronic form or (e.g. letter, e-mail, EDI).

HEFATEESRNEEBEXFRANEN (WRERLAS. RE. #E) IHARBEHNEFTEITRITRL
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(7) References to the applicability of statutory provisions shall only be of a clarifying nature. Even without such clarification, the statutory
provisions shall therefore apply unless they are directly amended or expressly excluded in these COP.

MEEFEANRERE, NRXEFEEMR. B, BEXEXFNES ZEEXONER, BRIEXLEEXER
R F A PR E RIS X AT HERR .

Section 2 Order and conclusion of contract
FEoEXITRREREMNITIL

(1) ZWILLING's order shall be deemed binding at the earliest upon Written submission or confirmation. The Supplier shall point out obvious
errors (e.g., spelling and calculation errors) and incompleteness of the order including the order documents to ZWILLING for the purpose of
correction or completion before acceptance; otherwise the contract shall be deemed as not concluded.

BIZ AT RRP ARG RERSIWIANERARN ., #EBEEIITERN, NIEHITE (8FFITEXMH) T8
BHHER (FIWHEFIITERIR) MATEUEFHENNE, EUZEEBER ARG,

(2) The Supplier shall be obliged to confirm orders placed by ZWILLING in Writing within 7 (seven) days, or to execute it without reservation,
in particular by dispatching the Goods (acceptance). A delayed acceptance or deviations from ZWILLING's order shall be deemed a new
offer and shall require ZWILLING'’s acceptance. The Supplier is obliged to point out any deviations at the time of submitting its new offer.
BMEEEXSET (£) RIFIANZA TR, AELREBIITIZITE, LEEXTEARE (BK) BRE.
MMIZATTRRERHINS BB EAATNEYN, FRLABFRENLANER. HEFERIFEANEXS
BEFBEASREANFE .

(3) Irrespective of whether or not an order is placed, the Supplier is not entitled to any payment or compensation for visits or the preparation
of offers, projects, services or any other documentation necessary for the conclusion of the business relationship.

TERE TR, HNFHHELNEFE, SAEZRN. MB . RERGEVFSXAMBOETHMXGmREE
f R HME

(4) Unless explicitly agreed in writing, ZWILLING is not bound by any minimum purchase obligation or minimum orders or volumes of Goods
or Services from the Supplier.

RIEFHBNBEERE, BURIARZHYFNEAHRIRSREXENSE. REITEE. ARAXBHEE
KBRS

Section 3 Prices

B=K ik
(1) The price stated in the order is binding. It shall be indicated without applicable VAT; the latter shall be shown separately.
TR EFRIAMERBEARS, FRNAREROTNER, BABRN BRI,

(2) Unless otherwise agreed in individual cases, the price shall include all Services or Goods and ancillary services of the Supplier, as well
as all ancillary costs (e.g., the costs of packaging, loading and transport to the shipping address specified by ZWILLING, assembly of Goods
at the point of use, equipment, materials and travel, transport and liability insurance).

BRIEEDMHBERTABAE, SZMMBEEEHEBNAEE®. REMERS, MUEXMEHBARGIH, &
£, XY, ERINIANETHRORA, FREFRLANARERAR, RE, MR ZRE ZRETNRER).
(3) In case the parties have not agreed on individual prices, any change of prices shall be notified to ZWILLING in Writing at least three
months in advance. Prices individually agreed between the parties can only be changed upon mutual consent and after being confirmed by
the parties in Writing.

ERTREANBNAREE—BBERLT, MEEHREMRI="AMUBERRNBHNIZA . RITEIRE ENE
. RAEZRTIERFUASEERHWING, HUEE.

Section 4 Invoicing, Bank Account and Payments
Fx REMMARK

(1) Invoices shall be sent to ZWILLING after, and separately from the dispatch of the Goods. In case of provision of Services it shall be sent
after the receipt and acceptance of the Service by ZWILLING. The invoice shall state the order number, order date, a description of the
Goods and/or Service(s) and, where required, the ZWILLING item number for each article, as well as the quantity, recipient and place of
delivery. Invoices shall also indicate all information about the Supplier's bank required by ZWILLING in order to transfer the payments.
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Inaccurate or incomplete invoices shall be deemed to have not been received; in this case ZWILLING shall inform the Supplier within a
reasonable period of time, and the Supplier shall provide accurate and complete invoices.

RENEFMEHREREEENIA . ERERSHELT, RERARZAREHBIANRSELAE. RELN
ERE-BUMNTTESRS. (TR, BRdUREHE. RIAKS (BF) . BREE. KRANZELR, X
EERNERBRIAAEKAFOREFRTHUAEERS. EXEEETERIATE, NIABR AR GREZ
KR, ARERT, WIANEREHRNBAEYRE, HEBUSERTEBTIZENLZE.

(2) The Supplier guarantees that the bank account is owned by the Supplier and is located at a bank in the country of the Supplier’s registered
office. Upon ZWILLING's request the Supplier shall provide further details about the Supplier, its beneficial owners etc. that might be required
in particular for anti-money laundering purposes. ZWILLING is entitied to withhold any payments until provision of the aforementioned
information.

MY ENRIBZROTKSAERE BZRTN TR EIMIER. NI ANER, HEFNRHEXES.
LRrEHIA, THEETRERENTRFIENSE P FAEE. ERELAREEI, WIZABNEEX R
I,

(3) Invoices shall be paid net within 60 days of the delivery of the Goods, or the execution and acceptance of the Service, and the receipt of
the accurate and complete invoice. The Supplier shall not be entitled to demand advance payments.

RENERIBES M. REBTTEFEFIANRKE AR, TBNAREZHENST (60) RRXM. fit
R AN B SRS ATRSE AT

(4) Even if not expressly noted, effecting payments is always subject to invoice verification. Under no circumstances does effecting payment
constitute an acknowledgement of proper delivery of Goods or performance of Service, or a waiver of the right to a notice of defect as set
out in these COP t and/or approval/acceptance of the Goods received or the Service provided.

BIMERIEARE R, NIZABEREEFAERL TRESRZFZNELHAERSESHTEHITNR. £EFBERLT, [
FREBAA BN A SR B 18 3 A = BB T RS AKIN, BRI AR 5% 1t AL E RO GRPE B RAN, F/a
A Xt AR A TR B = SR S PTIR LA AR S5 -

(5) ZWILLING shall be entitled to rights of set-off and retention as well as the defense of non-performance of the contract to the extent
provided by law. ZWILLING shall be entitled to withhold payments due as long as ZWILLING is still entitled to claims against the Supplier in
particular arising from Defective Delivery. The execution of the aforementioned rights by ZWILLING does not give Supplier any right to
withhold or refuse performance of its obligations.

TEEREAREER, NIZAZEREN. BENUERNAETERNAIN . REXZADENEDHNFRD R
T AHREGREIZASIENERRE, WA BERIEL RN AR WL AFT6E DR AFF AR TR IR =
B4 BT H X SHEERT.

(6) The Supplier shall have a right of set-off or retention only in respect of counterclaims that have been established by declaratory judgment
or are undisputed.

NELEETHRBIFAELFUNERLT, HEFFZHMENIEEN.

(7) ZWILLING does only owe interest on arrears after being put on default for such arrears. The applicable interest rate on such arrears shall
be equal to 2%.

ML MRAET H LA AR B T HETaATE . SRR 2%,

Section 5 Delivery, Acceptance, Delivery Time
BHFZ XK. &X. SHE

(1) If not agreed otherwise, the Goods shall be shipped and delivered to the shipping address specified by ZWILLING in the order. There
shall be no partial deliveries, unless otherwise agreed in Writing.

WABTAE, FaMRTRENARREERIANEER R, BREAFEBEAE, SUREIHZRE.

(2) For Services to be performed by the Supplier, as well as for deliveries that involve the assembly of Goods at the point of use, ZWILLING
shall provide Written acceptance of the Services performed after having verified the absence of defects. In such cases the risk is transferred
to ZWILLING at the time of the Written acceptance. There shall be no partial acceptances, unless otherwise agreed in Writing.

T HEBBETHRS, MEANTARBRER>RNZAME, RZANERKHEHINTRLRER, SHEH
FritA RS H R BEFIA. EXTERT, NEEPEFRIANEZENIAN. BREFSELENE, SUNZAR
BB BITHITIRILHIA

(3) ZWILLING shall be entitled to issue detailed specifications and instructions with regard to the mode of transport, the choice of carrier, the
delivery of Goods as well as with regard to Services to be rendered at ZWILLING's premises, including the personnel deployed for this
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purpose. The Supplier shall duly take into account and implement any specifications and/or instructions for delivery communicated by
ZWILLING, unless these are manifestly unreasonable or do entail a significant increase in costs.

R AERIER AR FEALE, P REANRERTALFREOES (QENLEOTEBBHAR) £
HERNERAIET. SR RIS ERIFATERIAGENETE AR ROBRARIET, RIEREE R
ISR AR A RS BE ThE SHAMAAIREN.

(4) If not instructed otherwise by ZWILLING, the delivery must be accompanied by a delivery note indicating: the order number issued by
ZWILLING, date (issue and dispatch), the content of the delivery (article numbers and quantities), and a corresponding dispatch note with
the same content must be sent to ZWILLING separately from the delivery note before delivery. If the delivery or dispatch note is missing or
incomplete, or in case the Supplier does not comply with specific delivery instructions provided by ZWILLING, ZWILLING shall not be
responsible for any delays in processing and payment resulting therefrom.

WRIZARBREET, HEBHENATHAEHESE ATEENIAZLXNITES, B (B85 BAHMARE
HE) . #aE58 (BERSTHE)  BHANMNEFHRRNENARESRERFRI SHEED TR ERL
Afb EBRBFLRTRRAIATE, EEHRETRIALENEERXEESR, AL~ £ ETLIEMGRK
EA, WL ARABERE,

(5) ZWILLING is entitled to carry out pre-shipment inspections. A pre-shipment inspection shall not be deemed or construed to be an
acceptance of the Goods or Services or waiver of any of ZWILLING'’s rights, implied or expressed, nor does it exempt the Supplier from
complying with the delivery dates and deadlines.

WIEANERETEERRE. KEFeE, TERMTNERRTN, HRLERANBEERE AN > RFRSHE
SR ASHERIF I, AR BE R IR AR R A8 < 32 52 B EAFNHABR A9 55

(6) The dates or deadlines for the delivery of Goods or provision of Service (“Delivery Time”) specified in the order shall be binding and
essential. In the case of delivery of Goods, the receipt of the Goods at the shipping address specified by ZWILLING is decisive for compliance
with the Delivery Time. For Services to be performed by the Supplier, as well as for deliveries that involve the assembly of Goods at the point
of use, the determinative factor shall be the time at which ZWILLING provides Written acceptance. The Supplier shall bear the procurement
risk for its Goods and Services unless otherwise agreed in individual cases (e.g., limitation to stock).

ERAENRAEYRRARSHBPSLBLERS (XAHE") REFTARNBEEXER. AXENBELT
ERERINEERAKE R, RYIMHENBHEATARENEIREERE. AREHRMARS, UERIRE
ERRER”ROZMANEET, REMRRARIAREBAHINGEE. BRIHIERREAEN (GImER
BRI RN ARIEE mAAR SRR MBS .

(7) In case the Supplier becomes aware that it will not meet the Delivery Time, for whatever reason, it shall notify ZWILLING immediately in
Writing, stating the reasons and the estimated length of the delay. The essentiality of the agreed dates or deadlines shall remain unaffected.

TRETEIMERRE, MRENHRIRB AL FRHRE, EIANBEPXBANZA, 5 BRRE R IR ER
. FAEBHFIHRMNEEMAZFM,

Section 6 Specifications, Product Compliance
BEARFZFRERS=mEMN

(1) The Supplier guarantees that all the Goods it supplies and all the Services it provides are in accordance with technical regulations, best
industry practice, latest state of the art technology and the specifications, descriptions, quality and functionality requirements, the
manufacturing process, testing schedules and other instructions included in these COP and/or provided by ZWILLING, as well as product
and/or production and/or Service related applicable laws, administrative orders, statutory provisions or comparable regulations in the
countries of production and destination (the latter, if not agreed otherwise, as indicated in ZWILLING's order) (altogether “Specifications”).
The Supplier shall adhere to the Specifications and shall not change any parts of it without ZWILLING's prior Written approval.

HYBRIEERENRAE T R ERSIFERARZEZN .. RETLEE. KRR, AXBHFAM/ZHHANIAR
HEVAAG. A REMMEERR, HEIZ. WA IMEMREE, WUE~RFEEFMHRSHEXNESE
MEMBENERER. TERG<. FEAEREMWEN WAABTAE, FEFENIANITERER) (5K
A HARER") o HNENET "MRER" REVIAFLEPEMAE TEEXPEER "NEFMED.

(2) Without limiting the Supplier's guarantee set out under paragraph (1), the Supplier declares that it is aware that ZWILLING manufactures
and markets Goods that are subject to stringent requirements of hygiene and food regulations. Therefore, the Supplier guarantees that the
Goods it supplies, or the Services it performs, for the manufacture of such Goods, always satisfy these requirements in every respect,
particularly (as far as applicable for the respective Good): Food Safety Law of the People's Republic of China, Product Quality Law of the
People's Republic of China and the European Directive 2001/95/EC on general product safety, concerning food contact to the REGULATION
(EC) No 1935/2004 and its subordinate regulations and guidelines issued by public authorities, professional bodies and trade associations
in the country of destination, as well as Regulation (EC) No 1907/2006 (REACH), California Safe Drinking Water and Toxic Enforcement Act
of 1986 (Proposition 65), Commission Regulation (EC) No 2023/2006 of December 2006 on good manufacturing practice for materials and
articles to come into contact with food, Code of Federal Regulations — Title 21 — Food and Drug (FDA) of 1938, California Assembly Bill No.
1200 Chapter 503. As long as not agreed otherwise between ZWILLING and the Supplier in writing, the Supplier further guarantees that the
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Goods it supplies do not contain any substances on the list of potential "Substances of Very High Concern" (SVHC) of the European ZWILLING

Chemicals Agency (ECHA) and comply with any further regulations agreed within a quality assurance agreement or otherwise

HEARFENFRENEEFFRIENRRT, SYFEREENRENIAE=NEEN>RFEEENERERN™
HER, Fit, HEFRIEIRRENRIEATEZEF~RMRENRSESTAREHRXLEER, il (
HEEATHEXERERLT) | (FEARKXNEERZER) (PEARAMEERRER) MET—RHR=HR
EHREZERSKHM2001/95/ECIES, R B MiEftfy REGULATION (EC) No 1935/2004 R HLKt/EiA#L, B Ayt E /A3
HE. TUMmITLihsZmA9tER, & REGULATION (EC) No 1907/2006 (REACH), 1986<F finF#&/E I MK K%
S55UMRFIITER (F65512%F) . 2006FE 128 B E RE X TE RIEMMEIAF SH RFRENENE
2023/2006 5 %580, 1938 (EEBFREMY F2B-RAEMAR (FDA) | MFABR LM NS E 12005 X FHE503E,

(3) The Supplier shall inform ZWILLING about any mistakes in the Specifications which are known or should have been known to the Supplier
taking into consideration its experience and qualification. It shall also inform ZWILLING about possible improvements or new legal
requirements.

HRRY B R H E AR SRR AW A5 PR R FBR A% B R PR SR SN o N BE R & WA T
BEFHERIBE TRSUAERE K,

(4) ZWILLING s entitled to change the Specifications at any time, in particular if this is required by applicable law. The new Specifications
shall only apply to new orders placed by ZWILLING.

WL ANBEREEFTRHES AR ERGERE, LHEEMEREENERT., AR ERERTRIZAF T
IT&,

(5) In addition, the Supplier shall ensure a proper traceability of the Goods as well as the materials used for their production up to the point
of delivery specified by ZWILLING, as required by the Specifications.

teoh, MEBNBERSGEEEFAMENESTEMRYE, EEREINERNIARENEERIEENZ TS,

(6) If the Supplier's performance concerns digital content or services within the meaning of Directive (EU) 2019/770 ("Digital Products™) or
parts thereof, which ZWILLING offers to its customers, the Supplier shall ensure that updates of its performance ("Updates") are provided
to ZWILLING free of charge after acceptance of the performance, which are necessary for ZWILLING to maintain the contractual conformity
of the Digital Product or parts thereof vis-a-vis its customers as owed by law. The Supplier shall inform ZWILLING about such Updates. The
required Updates shall also include security updates.

MRBYEHHBEATASE (EU) 20197710545 sMBFRAIRS ("BF~m") IHAME?, BERIZAR
HEFREZEFEFARERS, WHEHEHREBATHRIEIFDEBRIARFRBEBATANES ('E
) REFERRNIAMOEERE AR THF S RS EARS NG HEL . HEBEEZFEREM
WA, BENEHEN BETERER.

(7) Insofar as the performance concermns Goods with digital elements within the meaning of Directive (EU) 2019/770 or parts thereof which
ZWILLING offers to consumers, paragraph (6) shall apply accordingly.

MRV AEEREFRHEMBATA, HREV) 201977045 2 XA ERF TR~ mB AR, RMEREE)FK

o

(8) In the event of a termination of the contract, the Supplier's obligations pursuant to paragraphs (6) and (7) above with regard to the Digital
Products or Goods with digital elements that ZWILLLING has ordered up to the time of the termination of the contract shall continue to apply
beyond the time of the termination of the contract and to the extent required for ZWILLING to fulfill its own obligations in that regard vis-a-vis
its consumer customers.

AERZENERT, HEFRELREORMENTBERIAEERELFITTENTERFTRNET~RHE
mAIER XS, EEEELERNREER, BN SRIANEERER P RAKIENETXSNREEENE.

(9) The Supplier undertakes to provide ZWILLING, upon ZWILLING’s request, with a declaration of conformity for each product group
supplied to ZWILLING in accordance with the respective Specifications. Furthermore, the Supplier guarantees and declares conformity of all
the materials supplied by its subcontractors. The declaration of conformity shall be updated by the Supplier at least every 18 months, or
anytime earlier at ZWILLING’s request. If requested by ZWILLING, the Supplier shall present within a period of 7 days, or in the event of
imminent danger without delay, the test results of independent, accredited institutes or its own data taken as a basis for the declaration of
conformity.

HEYBRERRIAZRHEFH, PHANHENZAERNEGAS AT AEXARER, s, HEFHRIER
DEFRENREMEINENE. HEFRENES BIMAER—RTENER, IEWNIANZREER. W
BRI NER, BEBNAE 7T RRSEZSER TZARZIRIA. SINENTIEHE SR AR G155 I
BIMIXEER
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Section 7 Liability, Defective Delivery, Inspection of Goods
BL& FTE, AR~ RE

(1) The Supplier is entirely responsible and liable for the entire Goods and Services, including parts of the Goods or Services which have
been manufactured or provided by a sub-supplier. Therefore, ZWILLING can submit all claims to the Supplier and the Supplier cannot refuse
these claims due to the fact that these claims are related to Goods or Services which have been sourced from/provided by a sub-supplier.
Upon ZWILLING's request, the Supplier shall assign its claims against its sub-suppliers to ZWILLING. Any compensation received from sub-
supplier cannot be claimed again from the Supplier.

R B BA RS RSNEANTIHKIERE, BRHEIEHFHEIRENTL T AIRS. B, WIZAT
U EREAERE, YRS RBRSHDEHRBARMAERMBLRIE. MENIARR, H#HE
B EN D EENRBREILENIAN . N EFLZEAMITEHEEELE K.

(2) The Supplier shall be liable in accordance with the statutory provisions and these COP that the Goods and Services have the agreed
Specification at the time of transfer of risk or - in case of Services - acceptance by ZWILLING. It makes no difference whether the Specification
originates from ZWILLING, the Supplier, its subcontractors or a third manufacturer.

RIEZENEMARBEG, HEFHTERRENQESN = RIRIAREIRSHESIRIARHIA, BHFE
NENMEER, TRIZIRBERERFETRIA. #HEH. HEFNIEHERE=THER.

(3) In case the Goods deviate from their requirements (including but not limited to defects of the Goods, title of the Goods, non-adherence
with the Specifications, delayed, wrong, and/or partial deliveries, as well as improper assembly/installation or defective instructions),
improperly performed, delayed, wrong or incomplete Services and in the event of other breaches of duty, including but not limited to
obligations set out under these COP (“Defective Delivery”) ZWILLING shall be entitled to full statutory rights, in particular — at ZWILLING's
discretion - supplementary performance, removal of defect, reduction of purchase price, recission of the contract, and in addition claim
damages and reimbursement of expenses, as well as exclusively in ZWILLING's favor, also to the supplements and clarifications set out
under these COP. In cases where the Supplier has given a warranty, or a guarantee, liability for damages shall not be dependent upon fault.

MRFRATFEER (BRERRT~RASHRE. @A NRE. AFEREER. TR, FHRFEIBI

MR ER/IZERLSE AR SRFBETAE. TR, BRFFATE, NRREEMBERXSHER. 845
EARRTFARMEHEFMENXS ("RERZMA")  RIAZHERENEENF, FHRERMTET. HERIRIE
RO, BEEE, MERBERREBEMERMANF (REEXZIARERE) , AR ERMNIANE
AAFTAN, UEBREARBFHNAEEZRMEFORNEE, EHEBHERMRIESIERABELT, REGE
REFAEBATZHEFEEEIE.

(4) ZWILLING's obligation to inspect and give notice of defects shall be limited to defects which become apparent during ZWILLING's
incoming goods inspection by outer inspection, including the delivery documents (e.g. transport damage, wrong delivery and short delivery)
or which are recognizable during ZWILLING’s quality control in the random sampling procedure. If acceptance has been agreed (e.g., for
deliveries that involve the assembly of Goods at the point of use), there shall be no obligation to inspect. Otherwise, it shall depend on the
extent to which an inspection is feasible in the ordinary course of business (in general 21 days after delivery), taking into account the
circumstances of the individual case. ZWILLING's obligation to give notice of defects discovered later shall remain unaffected.
Notwithstanding ZWILLING's duty to inspect, ZWILLING’s notice of defect shall be deemed to have been given without undue delay and in
due time if it is sent within 21 days from substantiated knowledge or, in the case of obvious defects, from delivery.

WAL AX R R I FIB A X S XBR TR TR oM A IR EREE, BARIRRE (MEhfiR. RN, &
RZMNF) HERVHFAONIAREEHEFTRANRE. IR~ RIMAERFIN BIFRARRL AR
FmiRAE)  RIAZEXFHTIRE. &0, SUERYSRETRENTTEMNE (—RIBERAXEE
2AX) . ANZEREEINIEL. X TEELXMAIRE, WIAXHREBAHOXSEEARZENME, REWIA
BEXFHTIRE, EERIAERNREZENFNRALE, FEFEFHEBREBOBLTARGZBRAIRAL L
BH, MEHERATERS KA,

(5) ZWILLING's right to subsequent performance shall also include removal of the defective Goods and re-installation, provided that the
Goods were installed in another item or attached to another item in accordance with their type and intended use before the defect became
apparent; ZWILLING's statutory claim to reimbursement of corresponding expenses (removal and installation costs) shall remain unaffected.
The expenses required for the purpose of inspection and subsequent performance, in particular transport, travel, labor, inspections, penalties
and material costs and, if applicable, removal and installation costs, shall be borne by the Supplier. ZWILLING's liability for damages in the
event of an unjustified request for rectification of defects shall remain unaffected; in this respect, however, ZWILLING shall only be liable if
ZWILLING recognized or was grossly negligent in not recognizing that there was no defect.

WA EERTRAEN BEFRRES BT ERTR, FREARBETAEZIZ™ R RARIMTEA
BREIMMES—H MR E, RIANHEETER (FRAMRER) NEERBAZEMN. HieRFLETH
REMEAR, BHRH. ZRk. AL B, IFRNMBEA, NERFGRNZEER (NER)  NHEfREK
B, ERAAEMNEERER, NIANREB/ERTELAZEM, KM, EXTHE, RIAREFRHRESHT
WL AN = BB BARFKINGIERBER, WIZAT KBTI,
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(6) Notwithstanding ZWILLING's statutory rights and the provisions in para. 5, the following shall apply: If the Supplier fails to fulfil its
obligation to provide subsequent performance - at ZWILLING's discretion by remedying the defect (subsequent improvement) or by delivering
a Good or Service free of defects (replacement delivery) - within a reasonable period of time set by ZWILLING, ZWILLING may remedy the
defect itself and demand reimbursement of the expenses required for this from the Supplier or a corresponding advance payment. If
subsequent performance by the Supplier has failed or is unreasonable for ZWILLING (e.g., due to particular urgency, risk to operational
safety or imminent occurrence of disproportionate damage), the remedy of ZWILLING's right shall not be limited by the deadline of the
performance; ZWILLING shall inform the Supplier of such circumstances without delay, if possible in advance.

WXL AREERFIFE (5) KHHE, UTEREER: WRHENBHRENZIARENEIEIRA TR IFE
BITHXS [IREXZAMHY, FREERE (FHMd#) RELREN~RIRS (BAZM) 1, WXz
AT ABITEIRGREE, FFERENFEE AR AR IAHEETR . IREYHREFRbTER/ESE
AXFRIZBTARNIATERAEEN BB TERER. RERENEIAERENFRLFNRESEN)
o WXL NBIROF A A ZBTHBRAIR S, AR TR, WMIZAR KR EIERIEFE M.

(7) In the event of a Defective Delivery ZWILLING shall be entitled to a lump-sum compensation of (i) 1% of the value of the respective
delivery of Goods or Services for the first week that has elapsed until the Defective Delivery has been remedied (ii) 5% of the value of the
respective delivery of Goods or Services in case 10 or more days have elapsed, (i) 15% of the value of the respective delivery of Goods or
Services in case one month or more has elapsed (iv) 25% of the value of the respective delivery of Goods or Services in case two month or
more have elapsed until the Defective Delivery has been remedied. ZWILLING's right to rescind the agreement and/or assert further claims
for damages shall remain unaffected, though the lump-sum compensation shall be offset against the damages. Acceptance of a Defective
Delivery or Service shall not constitute a waiver of the right to assert a claim for the lump-sum compensation or other claims for compensation.

WMREEFREOZN, RIZABEWNKEAMRE ((NREINEE-FRFEFK, HHEER AR
SMEMNT%; ()EI0RFINEERT, AERIZARIRSIERNSD, (iERERFE T — AR EKEE,
ABRNZAN = RBRESNER5%, (VIARFERZGE TR NAREKNE, AR~ RFRSNEN2%. N
SN BRBRIDNFIEHE — B RRFBEONFIAZZ0, E—XMREN SRERERRKE. RXEREBOZTH
BR &5 A RS — R M I el H AR AN A B A FE

(8) If not agreed otherwise within an AQL (accepted quality level), in the event of defects of the same type occurring in 5% or more of the

delivered Goods ZWILLING shall be entitled to reject the entire delivery as being defective and to assert its rights under these COP in relation
to the entire delivery.

HAQL (THEZAFENKT) PxAEHMAENERLT, WRIM= /P HNA% RN EHFRREGRE, RIABE
P ERABERZ A HREIIELTIA, HANTKEEAREEAT T 5 BEZ A RAF .

Section 8 Supplier Recourse
B\ B FERN

(1) ZWILLING shall be entitled to claim compensation from the Supplier for expenses which ZWILLING had to bear in relation to its customer
without restriction in addition to the claims for defects. Without restricting ZWILLING’s rights, ZWILLING shall in particular be entitied to
demand exactly the type of subsequent performance (repair or replacement) from the Supplier that ZWILLING owes to its customer in the
individual case; in the case of Goods with digital elements or other digital content, this also applies with regard to the provision of necessary
updates.

BREEHRBENEREN, WIZAERAZREMHRESBTUKIENE A REREENERE. ERBR N ANF
BT, THRERIANGENAEAREET (BERER) BPREET, WIABNEREN HRERET
NTEERFLELREMBFRBTNT R, hETXENERMEM.

(2) If the condition of the Goods deviate from their requirements within one year of the transfer of risk to the end-consumer, it shall be
presumed that the Goods were already defective at the time of the transfer of risk, unless this presumption is incompatible with the nature of
the Goods or the defective condition. This shall not include deviations due to normal wear and tear in the ordinary course of use.

MR RRAEREEBAREEBE RN —FERARLIARTEER, WEHEE™RENREENESFERE
BRIERXFEESF RUERBRBRARFT . INEFELEERATRESHTERERMEMNRE.

(3) If, in the case of Goods with digital elements, the permanent provision of the digital elements is agreed in the contract of sale and if a
condition of the digital elements that deviates from the contractual requirements becomes apparent during the period of provision or within
a period of two years since the passing of risk to the end-consumer, it shall be presumed that the digital elements were already defective
during the previous period of provision.(4) Before acknowledging or fulfilling a claim for defects asserted by ZWILLING'’s customer (including
reimbursement of expenses as set out under paragraph (1)), ZWILLING shall notify the Supplier and request a Written statement, briefly
explaining the facts. If a substantiated statement is not made within a reasonable period of time and if no amicable solution is reached, the
claim for defects actually granted by ZWILLING shall be deemed to be owed to ZWILLING’s customer. In this case, the Supplier shall have
the burden of proof to the contrary.

EFRBERFAENELT, NRBEEGATHRAT THIARMEF TR BAERBHARNBEREESZE
REHBERMNERN, BFAENRAREREEARAER, WNEERFTREN—MIRHRESFARE. &
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(4) ZWILLING's claims from supplier recourse shall also apply if the defective Goods have been combined with another product or further
processed in any other way by ZWILLING, ZWILLING'’s customer or a third party, e.g., by installation, attachment or assembly.

BIEBBRPER S MBENIA . MIANBEFSLE=TTUEAREAR (WRE. WNSEER) SHE~mAasiHt
—®HMT, WIANEEFHERNBEIER.

Section 9 Producer Liability, Indemnification
FNFx £EFARENRE

(1) In case of a Defective Delivery the Supplier shall indemnify ZWILLING against third-party claims to the extent that the cause of the
damage lies within the Supplier’s sphere of control and organization.

AR RBFERENELT, HETNRE=ZTHRBERNIAEHEE, ABRRFLHTHEFHEFSHRR
RiERL

(2) Within the scope of its indemnification obligation, the Supplier shall also reimburse expenses for reasonable measures arising from or in
connection with a claim by a third party including recall actions carried out by ZWILLING or its customers. ZWILLING shall inform the Supplier

about the content and scope of recall measures - insofar as possible and reasonable - and give the Supplier the opportunity to comment.
Further legal claims of ZWILLING and/or its customers shall remain unaffected.

AHBRENSHEER, HEFENXMNRE=TRE (BFENIASHEALENEET) mFENS52
BROAEEENTERA. RIANRTRAEMBBEHERNABTISERSMEES, FETHEBARELN
o MIAFFEE AR T Kt — P REBBEANFIEARZE 0.

(3) The Supplier shall take out and maintain product liability insurance as well as a product recall/product protection insurance with a lump
sum coverage of at least EUR 10 (ten) million per personal injury/property damage.

BN RARS AR AR~ RBERFE, BRAFHEMFRRND2BAHEDS ASFHKT,

Section 10 Product Data
F+% = mEdE

(1) The Supplier shall provide ZWILLING accurate product data and specification of the Goods as required in particular for the fulfilment of
product or environmental compliance management obligations or any applicable law, regulation or provision in connection with an extended
producer responsibility and such data and specification of the Goods requested by ZWILLING. ZWILLING shall not be obliged to verify the
product data provided by the Supplier, and can forward it directly to any third party, including customers and authorities.

HYBERERNIANER, ERIARGPERNREES T RABER, LHEAETSRITEENEEX
%, 5V REFHREARNEMERNER. FANNENER. WIALTX S FREN ™ REIEHT
73R, FURBHEREAGERNE=7, S/REFMBUE.

(2) For a period of at least 5 years from the date of each shipment of a Good, the Supplier agrees to keep complete records of the
manufacture, product data, storage and shipment of the Goods and, upon ZWILLING's request to make these records available.

BEXFmEZZHEEDSER, #HEFEERESSREE. & RidE. BEMEENTELEK, HFEXZIAN
ERIBHX IR,
Section 11 Samples

F+—%Hm

(1) The Supplier shall first produce pre-production samples of all Goods and submit them in quantities sufficient for performing quality control
(at least five sets) free of charge for ZWILLING's approval at the latest eight weeks before start of production. At ZWILLING's request, the
Supplier shall provide additional information and documentation free of charge to enable ZWILLING to satisfy itself of compliance with all
Specifications.

BB REFFAE RS, FREAEES 8 ARNIARBRERENXMENEEHENHR (B
D5 E) HUIZAHIN. IRIAFTE, HEBHERHRREIOMEEIXSE, NEXZAHBHINTREFEE A
BEK,

(2) The Supplier is not entitled to start serial production before ZWILLING's written approval to the pre-production samples.

AR AN PEFNFRFRE, HEEEENES,
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(3) For the avoidance of any doubt, ZWILLING's approval to the samples does not exempt Supplier from any of its responsibilities and ZWILLING
liabilities under applicable law and/or under these COP nor does it limit any of ZWILLING's rights under these COP or according to applicable
law.

AREEN, BRIANERBNF AL RS REETSARBEAN THEATES NS, TAIREIN
SEATEARR M5 AT SUIE AR T RV ERTAA

(4) After ZWILLING confirmed the specifications of the respective samples the Supplier shall ensure that the respective Goods are of a
uniform and consistent quality according to the approved pre-production samples and Specifications.

ERZNFHINEFRORBERE, HEFNRERFIANERES HHRESNIABIAIFERRE—E.

(5) At ZWILLING's request, the Supplier shall submit samples of an on-going production of the Goods (hereinafter referred to as “Production
Samples”) to ZWILLING in reasonable intervals for quality control. Such Production Samples shall be provided in quantities sufficient for
performing quality control and free of charge. At ZWILLING's request, Supplier shall provide additional information and documentation free
of charge to enable ZWILLING to satisfy itself of compliance with all Specifications.

WRIZANER, HYBHNAERENBEANRRZARZIIATES=RARERRA (UTER AEER") . EH
TRERES . HEBNEREMZFAGEER, HRIEBERXE NWEHRTHEEZAREES. WRIAZER, #E
ﬁ&%%k1%%hmﬁi# PUEXZ AN @] IAFF & Fr B R AR oK

(6) In case a Production Sample does not comply with applicable statutory provisions and/or differs from the approved quality specifications
and/or the samples approved by ZWILLING, Supplier shall inmediately inform ZWILLING in writing. In case the afore described default is
detected by ZWILLING, it shall immediately inform Supplier in writing. Supplier shall then provide for rectification. If Supplier does not achieve
rectification for the respective Good within a period of 60 days after aforementioned notification, ZWILLING shall be entitled to fully or partially
terminate the contractual relationship with Supplier without observing a further notice period.

WRKEHEMAT & FE AR RGEEAEN/ AR TPRFIAN mRERET SN AN R, HERE
N BEBAMNIA . WRRIZAEREL, U BEBMHNR. RN TER. W%Tfﬁ$7
BIRBHENANTEERA TR~ REN, BA, NIZAER (EFREHA—TBH) SHHEHTLLESHEEN
GIEES

Section 12 Third Party Property Rights
B+ F=TAIRN

(1) The Supplier guarantees that the Goods delivered are not subject to any third party rights or claims in the country of destination, in
particular third party rights based on industrial property rights or other intellectual property rights such as but not limited to patent rights, know
how, designs, copyrights, trademarks, trade dress, trade secrets, hereinafter “Property Rights”. If the country of destination is not stated
separately in the order, then it is the same as the delivery address provided.

MY BRIEZAH ™ mE B NBEARETE=ZTRMIRBHAR, FiEET T~ NHEMMIR=NNE=
T, EBRRFEFR. F1I5R. MR, Fhn. B, mbis (UTEHREIR~ER) o mRKRE]
BhBMiEAEMNEER, WENERATE TR EE

(2) Should a third party file a claim against ZWILLING for breach of any third party Property Rights, then the Supplier shall be obliged to
indemnify and hold harmless ZWILLING against such claims, provided the claimed breach of Property Rights falls within the Supplier’s area
of responsibility. This indemnification obligation shall be met upon ZWILLING's first Written request.
WRE=ZTTHERILIIR =N ERZARERR, ERNEFMRILMR=NAFRE HEEFEXSBEIFFEFENL
ABZIZFREK . ZREXSENIAERBEERNRIN S BMZBEXS.

(3) The Supplier's indemnification obligation shall extend to any expenses that should accrue to ZWILLING in connection with the assertion
of a claim by a third party and which ZWILLING should deem to be necessary. Any further claims arising from a Defective Delivery shall
remain unaffected hereby. ZWILLING shall not lose its entitiement to indemnification and/or legal remedies by virtue of the fact that ZWILLING
omitted to respectively notify the Supplier.

HYBNBEXSNERERIARE=TRBMREN (BREXZANANARTEN) —VEA. EEE ARG
MEIEMNHE—FPRBEEARZZN . WL ARE E KRB HER Mk kK RS RBEMEERROFANH .

Section 13 ZWILLING's Property Rights
BH=% WL ARAIRF=R
(1) The Supplier undertakes to respect ZWILLING's Property Rights and to avail itself of them exclusively for supplies to ZWILLING.
MY BABEEENLANEIR=, HOGE BTN ARG &,
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(2) The Supplier undertakes to refrain from filing an application for any Property Rights, internet domains, social media channels, hashtags
etc.in its name that might infringe ZWILLING’s Property Rights. The Suppliers further undertakes not to challenge any of ZWILLING’s
Property Rights.

Y B ARE N UE R R B R T R RIEMIAFIR =N BERMNE S HREERE, FEFNRIE. fEEH
—HARE, XL NBIERIAIR AR ke

(3) If not agreed otherwise with the Supplier in Writing ZWILLING reserves the Property Rights to all illustrations, drawings, calculations,
pictures, samples, moulds, tools, documents, data etc. in connection with the Goods, Services and these COP, whether electronic or in any
other form, including any copies thereof (hereinafter referred to as “Information”); Supplier shall ensure that they will be kept confidential
and that third parties will not get access to them without ZWILLING's prior Written consent. The Information shall be used exclusively for
production and delivery of the Goods and the performance of the Services.

WARESHEFATERBENN, RIABERBE= R, REUEAREEERXNEEHEE. BRE. HE. BR
MR RED TR X SIESONMRSN, TR FEREaREMEN, SREEFRIA (UTEHR 5
2" HEERIENEERE, EREVIAFEBERR, F=ZTEASERZEES. FEENAT~RNE
o RN UERSHET.

(4) The Supplier shall use ZWILLING'’s Property Rights strictly pursuant to ZWILLING'’s requirements and for ZWILLING only. Any supply of
goods using ZWILLING'’s Property Rights to third parties —without ZWILLING'’s prior written consent- is strictly prohibited.

YRR AR RS AR E R, XANZAZ BRFEANZIANIIRFN, REVIANELELERR, THEE
BT RMER T XL AFIR = &

(5) The Supplier warrants that it shall manufacture the Goods strictly in accordance with the quantity described in ZWILLING'’s order and
deliver all the Goods to ZWILLING or if the order indicates a deviating place of delivery, the place of delivery indicated in the order.— If not
agreed otherwise in Writing with ZWILLING, the quantity of the Goods manufactured by the Supplier shall not exceed the quantity ordered
by ZWILLING if such Goods involve ZWILLING’s Property Rights, regardless of whether the Supplier uses tools stated under Section 15
(Tools), or lay-outs, lay-out sizes, print patterns, function of use etc. containing ZWILLING'’s Property Rights. The same applies in case such
goods have the same or similar appearance as the Goods ordered by ZWILLING. In this case Supplier's behaviour shall be regarded as an
infringement to ZWILLING's Property Rights and shall -in addition to ZWILLING's rights as defined in these COP- be subject to criminal or
administrative penalties by relevant government authorities.

HYFRIEEE R BN LT R ENREE R, FHZFTRERXAIRNLASITE R RN R
. REXIZANELEBARE, IRERIARTERBEAANE, HEBESROBENFTEIRIIAITYE
MEE, MRIZTRSERIANIRN, TRENFEEEMATELLEZ (RR) MAMNER, FEEWIA
FIRFRAORITE R RITRST . BIRERSREAES, PN YRBARBAEE T LRONERKETE. 2%
PSR IR = MM RS T — BB T, FERMRINE. HEERT, BRIZABZARYE
FHPHNEXZENFSS, HEFOTABEAARIE T NI AR, MR BB XBUFEBIOMES 7B

o
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(6) The Goods which exceed the ordered quantity but are approved by ZWILLING shall be kept in a specific area. The Supplier shall record
the storage location and situation with photos and videos, make the corresponding list of inventory and submit it to ZWILLING on a regular
basis and upon ZWILLING's request. ZWILLING is entitled to assign staff to check the Goods in Supplier’s location. If the Supplier's actual
inventory quantity is not consistent with ZWILLING'’s inventory quantity prepared by the Supplier, the Supplier is obliged to provide the
relevant explanations concerning the discrepancy, which shall be subject to the confirmation by ZWILLING. The Supplier shall not assign or
sell to any third party the Goods that exceed the quantity required by ZWILLING. If Supplier cannot provide evidence that the afore mentioned
inconsistencies are in compliance with these COP or further written agreements with ZWILLING or if the Supplier assigns or sells such
Products to any third party, Supplier shall be liable in accordance with Section 17 (Penalty).

N TERNIAFINBITTRHEN™ R, HEFEBEFRAERFEXE, FH™aFRt S MFEURS R A A
BHEOANERTRFGEERNETEE, TR IAGTY. NI ABNERERA R EEN FiHHE 1%~

fho MAMBRNBOXFEFHESAREBIRIARIANEFHESR -8, HEBEXSHIZERIEHEXBE,

ZBBRN SRR IANTIA. ZFEBLITEHEN MR HEFISEHEULIHEERE=TT. NREBTERE
AR —BENTEARMEMHLENIAZITHH—SBEINMY, IREFEZEFTREILSHESE=T7, Wi
NERAREETER (€) MAEXERE.

(7) The Supplier shall take effective measures to prevent the Goods from theft. In case of any theft, the Supplier shall notify ZWILLING in
writing (and provide the relevant report submitted to the government authorities within two calendar days).

HEYBERBERIER LT REE. AREEGOELT, HEBEPEBANIA GFERNBEHB R E BT
IR RRE) .

(8) The Supplier guarantees that if the Goods manufactured by the Supplier fail to meet the Specifications and are regarded as disqualified
Goods, the Supplier shall destroy such Goods without undue delay. ZWILLING is entitled to designate representatives to supervise the whole
process of destruction. If ZWILLING fails to designate its representative to supervise the destruction, the Supplier shall record the whole
process of destruction on video and send the video within 3 working days after the destruction to ZWILLING.
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(9) Supplier shall inform ZWILLING on a regular basis on its inventory of the Goods. ZWILLING is entitled to designate a representative to

the Supplier’s site to check the inventory, and supervise the packaging process at any time. If the Supplier's actual inventory quantity is not

consistent with the number of inventory delivered to ZWILLING the Supplier is obliged to provide reasonable explanations and provide

evidence that the afore mentioned inconsistencies are in compliance with these COP or further written agreements with ZWILLING. In any
case, ZWILLING is entitled to require the Supplier to hand out free of charge the excess Goods at any time.

B BN ERERIABRE” REFER. RIABNENER—EBRRIBIFNADEAET, EEHRNE
HBERERE, NRENEFNIREFRESTAENIANEFSEREN K, HENFEXSRESENERE,
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(10) If the Supplier is authorized by ZWILLING to purchase any Goods or components of the Goods, the Supplier shall order them at
reasonable quantity based on the actual number of ZWILLING'’s orders, and regularly submit the copies of the purchase orders of such
Goods, the use and consumption situation as well as the list of inventory to ZWILLING. If ZWILLING finds that the Supplier's actual inventory

quantity is not consistent, the Supplier is obliged to provide the relevant reasonable explanations and evidence that the afore mentioned
inconsistencies are in compliance with these COP or further written agreements with ZWILLING.

30 L A FRAR AR B SR IR = @~ b i, R RARERLAL TR ESMAERNY, FEHREWIA
RZZEFMEFERER. ERFREMXMITRRIA, MRRIALZAHRYFNKREFRE SN IIANETS
BA—F, #HEYEAXSREEXNSEBEMLERE, IEB AR —BFEaARMEGRENIAZITTHHE—FH
[ElzIIES

(11) The Supplier shall not provide any Goods or semi-finished Goods to any third party, whether with consideration or not.

Y B AR EABRIANT RSB FRRERREL RIS E =TT,

(12) The Supplier is not entitled to make reference to ZWILLING, e.g. by using pictures of the Goods in their manual, leaflet, website,
catalogue or other advertising material of the Supplier. The Supplier is not entitled to introduce itself as one of the Suppliers of ZWILLING.

HEFENAEREZRTFM. 8. AN, BRSEMBT EMRERN” mE R FRENZA . HEH TR
SIMMEBEC AR ANBEHZ—.

(13) The Supplier confirms that protecting ZWILLING'’s Property Rights conforms to the interests of both parties. If the Supplier becomes
aware of any behaviour that may infringe ZWILLING'’s Intellectual Property, it shall notify ZWILLING immediately.

B EFIN, RPBZAZHIRFRFERTOF . RN FRIREMET TR AR =7 A, 0
N BB A

(14) If the Supplier receives any offer products identical to or entail a risk of confusion with the Goods, the Supplier shall inmediately notify
ZWILLING. ZWILLING shall have the right to request the Supplier to deny or cancel such offer. In case the If the Supplier is in doubt whether

a product might be identical to or entail a risk of confusion with the Goods it shall notify ZWILLING immediately so that ZWILLING can make
the final decision.

MRBEFHRE IS~ RERNFIES~RREENTRBAMRN, NIZABHMIA RIZAGNERENE
BBHBUHIZEARN . IREEFNE-—FRRETERSRIAFRERSFERENEFEES, VIS
FWSIA, BRI AEHRERE

(15) ZWILLING has strong interest in its Property Rights to be used solely in accordance with and within the scope defined in these COP.
Supplier shall thus be liable in accordance with Section 17 (Penalty) in case:

W AN AR EZEMRECERNOFIR=RIEFER. B, WERANTER, HEFEAEE-LEAENTIE
a) Supplier derives any rights from the use of ZWILLING’s Property Rights against ZWILLING,
LR 757 P S A FIIR = AT AR S5 WSz A BRI AA

b) attacks ZWILLING's Property Rights, in particular trademarks and design rights, or instigates or supports such attacks by third
parties, or

WML ARIFIR=, FIR BRI, WaIE 5558 =7 X WL AFIR =R AW, 2
c) files any applications for or uses any Property Rights for any products or services which are identical to or entail a risk of
confusion to the Goods, or ZWILLING’s Property Rights without ZWILLING's prior written consent.
RENIANERPEBR, HEEHSWLARIR=NAE RS T8 5N ANFIR == £ R B~ RElE
BRSSEYENIR = ARER B BRIB ST A
Section 14 Retention of Title
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(1) Title to the delivered Goods transfers to ZWILLING upon handover. Retention of title of Supplier in relation to the delivered Goods shall
not be recognized.

HEFBBTEVIAN, FRAEREBERIAN . RIS BRYEXNERZMFEMREFENAR TR

(2) Insofar as ZWILLING provides the Supplier with parts of the Goods, ZWILLING retains title thereto. Processing or modification by the
Supplier shall be undertaken on behalf of ZWILLING. If Goods to which ZWILLING retains title are processed with other items that do not
belong to ZWILLING, ZWILLING shall acquire joint title to the new items in the ratio of the value of the Goods subject to retention of title to
the value of the processed items at the time of the processing.

BRI EHEERES M, WIZARBHEAEN. HEBFTURZAZ X =R TMINERE, 457
WREPRIAREMERNY RS IERIAFE O m—ERTINT, NI AKEH~RNFEEAEN. AR
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(3) If items supplied by ZWILLING are inextricably mixed with other items that do not belong to ZWILLING, ZWILLING shall acquire joint title
to the new items in the ratio of the value of the Goods subject to retention of title to the other items in the mix at the time of the mixing. If the
mixing takes place in such a way that the Supplier’s items are to be regarded as the main items, then it shall be deemed to be agreed that
the Supplier shall transfer joint title to ZWILLING on a pro rata basis; the Supplier shall hold the sole title or joint title on behalf of ZWILLING.

ERZNRENYRMERIAFENYRESA T DB, NIARFH~ROHEMEN, HNEGRET
BRHRANNXZ AN RINMES R RNMERNILGREE. mEFIRES, HERRENYREAT 5
MEEAMAD, WHTAE, HEBHELRERABELULLAIERBENIAN, HEFHEURNIANRXFFEE—
FrAERHEHERBEN.

Section 15 Tools

FTHF KR

(1) In case ZWILLING provides the Supplier with or pays for any tools used for the manufacturing of the Goods ZWILLING shall be and
remains the sole owner of the tools, its construction data and/or any other data in connection with the tools. The tools shall be stored by the
Supplier free of cost for ZWILLING. The Supplier shall have no rights or interests in the tools, even if the repair and maintenance costs are
borne by the Supplier.

MRS BN F IR EEE P F R IRR SR AT, REMNENR, RENHESIEN/HHEMETSE
BEXNEBIEYEANIAZS, WIZAAZERNE—TREAN. ZEREABRNEFIRIALERE. REEHA
Wigd, BIEHNERKIBEBEMEES, HYFNNIZERRZE EENE.

(2) The Supplier guarantees that the tools shall only be used for the purpose agreed by ZWILLING in Writing; the tools provided by ZWILLING
to the Supplier may neither be sold, mortgaged, assigned, pledged or otherwise forwarded to third parties without ZWILLING's prior Written
consent, nor may they be used in any way for third parties or for Supplier's own purposes. The Supplier shall inform ZWILLING immediately
if the tools are distrained or confiscated or the like. In case of breach of this provision the Supplier shall be liable in accordance with Section
17 (Penalty).
HEFRERAESEEATRIAPEREMNERN, HEH, REVIANZLEPLARRE, ZERIABENEFRAE
PEEREERE=ZSTHE. . &L RIFEMEET XS E=T, FASUEAATNREBTEAIE=7
BT#EEEE BN, MiZFRAEIEINE, PO BEHEHMKMER, WENENZBNBERIA . EERIZE
FOBET, HEBERES HtEOAEKIERE.

(3) Upon ZWILLING's request, the Supplier is obliged to hand out the tools as well as the construction data and/or any data in connection
with the tools. This data is subject to Section 20 (Confidentiality).

RBIIAMNER, HNFEREREEEIEFSHIE. M/HEEMEATSERBXNEE. XEHENZEET
NE (REBEHR) HAR.

(4) Further details shall be subject to a respective tool agreement and/or the respective purchase order.
LT N ARYEAR R AR R /S AR R A9 R TETT i E

Section 16 Sub-contractors
BTA% 2EH
(1) The appointment of sub-contractors requires ZWILLING's prior Written consent.

HEBEERNIAEZLEBARZNELT, HTUEASEH.
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(2) Sub-contractors (if any) approved by ZWILLING shall be bound by the same obligations assumed by the Supplier and the Supplier shall
ensure that such sub-contractors adhere to the terms and conditions of these COP as well as other supplemental agreements concluded
with the Supplier.

DI AACENEEDERH (WF) NEHEFAEBAEARNS, #H, HEBNEEZSIEHEFARBEEFH
BIFESRMENS, MENZASHEFEITHEMERN T

(3) The Supplier shall be exclusively and fully responsible and liable for its sub-contractors.
R Rz R BERL S R X I A S SRR IE D BT M2 E R T,

(4) The Supplier shall comply with all applicable legislation, including but not limited to its tax, social, accountancy, commercial and corporate
duties towards both itself and its sub-contractors.

H T 7o A T Y A, AT 8 B R R SR AT B EA R T RGE. e, &ih BLAAF ST,

Section 17 Penalty
F+t& &

In case of any default or breach as specified under Section 13, 14, 16 and 17 the Supplier shall pay a penalty in the amount of CNY
1,000,000.00 to ZWILLING, and ZWILLING shall be entitled to fully or partially terminate the contractual relationship with Supplier with
immediate effect. ZWILLING's right to assert further claims for damages remains unaffected, though the contractual penalty shall be offset
against them.

WMRHAB+=%. +H&K. TAFMTEHFNENBAER, HER R NZAZ M HIT AR T1,000,000.005T49
g, HFE RIAENIZANERIABAILULESHEBFZENERXE. REGRINETMUARARRERE, B
WA EsKH—FREREHRFIRZ 0,

Section 18 Compliance with Social and Environmental Standards
F+/\% BFHSIFEFU

(1) ZWILLING is committed to socially and environmentally responsible corporate governance as set out in detail within the ZWILLING
Supplier Code of Conduct included in the VMS or available at www.zwilling.com/compliance. The Supplier shall therefore comply at all times
during the existence of the contractual relationship with ZWILLING with all stipulations of the ZWILLING Supplier Code of Conduct as updated
by ZWILLING from time to time. The Supplier herewith confirms knowledge and acceptance with the current ZWILLING Supplier Code of
Conduct.

WIEZABAFHHSHHIEATOASIERIE, WVMSHE & a9z A R #47 A /A N 5 www.zwilling.com/compliance Hr
HFAREHBE. A, EERIANERXRFLIE, HEBLALETHNIARHERN (NI A E
TARENY PRRENE. HEBERREFFHINEINIAIRITH (BEBTAEN) .

(2) ZWILLING is member of the amfori Business Social Compliance Initiative (BSCI). As long as ZWILLING is a BSCI member and in case
the Supplier is in scope of BSCI, the contractual relationship with the Supplier shall additionally be subject to the amfori BSCI Code of

Conduct as amended from time to time. Notwithstanding its obligation under paragraph (1), in this case the Supplier also agrees to comply
with the BSCI Social Standards and submits itself to the procedures defined by BSCI.

WIZ AN BB ETEEIALR (amfori BSCI) B9—5R, REMIZAEZ BSCl 19 R, BAN R thiE BSCl f9SEE M,

WX NSHE B ERXRERLFIMEFAMEITH BSCIHTHAN. REFFENHNENNSE, HERELT, #
IR RES BSCl it = N SMEMTEFF.

(3) Without prejudice to the provisions sub Section 18, (1) and (2), the Supplier confirms and guarantees as regards its (foreign) employees:
(i) that all foreign employees (shall) comply at all time during the entire term of the contractual relationship with ZWILLING with the statutory
obligations for access to and stay on the country of performing their work, (ii) that it does not and will not employ any illegal foreigners, (iii)
to provide ZWILLING -upon ZWILLING'’s request- with any document which shows the correct joining in with and the payment of the
applicable social security-system.

EAFMET/\KHNE (1) M (2) BFRT, HEFFHIAFRIEE (OME) BR: ((ESRIANEBIEGRXER
HERW, MEMIMNMERTYNETHEANNEBEERTERRNEZEXS, (|BRXE BBk AFRABETIRE
FSMERT, (iRARBIZANER, @B ANREFNERESESSHEMME ANt S RERRXHE.

(4) The Supplier shall fully comply with the duties on the well-being of workers. To this effect, the Supplier shall observe and shall make sure

its employees rendering the Services to ZWILLING shall observe all applicable safety instructions, policies and guidelines. In case of non-
compliance by the Supplier or said employees, ZWILLING is entitled to take the necessary measures at the expense of the Supplier.
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HN BN AN BT AERNSERNNS . S, HEFRETHRELANI ARERSHERESHREE IWILLING
AWReiER. BRSAN, WEENAR LR R THRETEESHANSE, WIABNRRSHERIERE, &AHME
N RIA&IE,

Section 19 Confidentiality
BTIF REFK

(1) In addition to its obligations in accordance with Section 13 (3), the Supplier undertakes to treat all information arising from and in
connection with the business relationship with ZWILLING as strictly confidential. This also applies to the business relationship itself. In all
other respects, the Non-Disclosure Agreement concluded between the Parties and -if applicable- included in the VMS remains in force for
the term of the contractual relationship with ZWILLING and for at least 5 years after its termination.

BRAIBET=%% (3) FOXEH, HEFERENESNIANLSXREFEFSZHBRNOTBERTRRE
o XMREXSHEATUEXAARS, EFMEHMATE, W ZEEVMSREZHIAMNRENINL (MREHHIE)
. ESRIZANERXAZBENREREILFEEDSERNDAER.

(2) The confidentiality applies in particular to the VMS and all information included in the VMS. The Supplier is therefore obliged to keep the
access and the content of the VMS confidential and to make it accessible only to those company staff who require direct and immediate
access ("need-to-know principle"). The Supplier shall observe in particular but not limited the following:
ZREXFSFHINEATIMSEREHVMSAG T EEMMERFER. Fit, HEREEXSHVMSREER A EMARRE,
FRABEERFRRGN AT RILIAE (“FEMEREN) . HEFREFIEFE/ERRTUTHAE

(a) Impose a special duty of confidentiality on employees and sub-contractors;
ERHATNHBEERE,

(b) Change the VMS password regularly - at least every 3 months, and without delay on an ad hoc basis (e.g., in the event of non-
priority security incidents) or at the request of ZWILLING;

EERMSREFZMNZE, EPE="AEN—K BEXNIZANERSELEIRER (g EIFLE
RREFMN) N ZRNER

(c) Immediately block access in the event of priority security incidents (e.g., attacks)
ERERARRESEM (FIAIE) WHZRVEKRRSEE,

(d) Immediately inform ZWILLING in Writing if an authorised person leaves the company or is no longer assigned to the respective
project).

WREERABRIAAFSZE5HIME, ZEIXBESTNBHNIA.

(3) The Supplier is obliged to inform ZWILLING immediately of any security incidents and measures according to the aforementioned
paragraphs.

REFAREEHIXBEEIERN, HEHHEXSRE LR ZFRIABHRILA .

Section 20 Termination
Fot+% AE%L

(1) If not agreed otherwise in a separate agreement, the contractual relationship shall run for an indefinite period of time. It can be fully or
partially terminated by ZWILLING without cause within a period of four weeks. However, any orders placed by ZWILLING until the end of the
termination period, shall be handled according to the COP as well as any additional agreements concluded between the parties. It can be
terminated by the Supplier within a minimum period of six months™ notice unless a longer termination is required in order to avoid special
hardship for ZWILLING, e.g. due to the investments made by ZWILLING or the time required to find a suitable replacement.

WARBITAE, RERATEEHROER. WIZATMRFMNEALTHTERETEEHMOLLERER. B2, &
BREZIER, WA THEMTEESZRREE A UERTTEVTE M ANSHEITAIE . SR B o) IA 2% 1E A
W, EABRANINERFRERE (BIMEEIDIANRASIREEERE) | —REEDMRIIADBBEA.
MRFHMAE, EFERITEKAME.

(2) ZWILLING shall be entitled to fully or partially terminate the contractual relationship with the Supplier without notice for good cause. Good
cause shall be deemed to exist in particular:

AREHERNBERT, NIANENEBHHTLULESHEFAEEXR, TIIBREANELEH:

(a) if the Supplier gets into financial difficulties, becomes insolvent, an application for the opening of insolvency proceedings has
been filed against the Supplier, such an application has been rejected due to a lack of assets, enforcement proceedings against
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the Supplier have been unsuccessful, or enforcement measures against the Supplier have been initiated and have not been
revoked within @ month (e.g., setting aside of a seizure);

MRBYBHPAANYSEGE, FARE. WAFH™ . ZH~RIBERRZ Z~MERE . XY B R 5RH
MITREFRKMT). S HEFMITIERE BstBEE— DB RARERE (BIMKHEInm) |

(b) if the Supplier is in breach of Section 13 (1), (5), (6) (Property Rights), 15 (2) (Tools), 16 (1), (2) Sub-Contractors, 18
(Compliance with Social and Environmental Standards) and/or 20 (Confidentiality);

MRMEFERTET=FE1). 0. OF FRFN) , F+HFBEQR (BR) , FHAEKE(). @
F (AER) | Bt/ (BFHESTETN) WHE+AK (REHR) HAE;

(c) in case of Defective Delivery, though only after a period set for remedial action has expired to no avail, unless this is,
exceptionally, unnecessary;

IR, ZEALERN R B AR R RB BB NENR, BIERH TRRELLAERR
WEEERE
(d) in case the Supplier materially and/or constantly breaches its contractual obligations.
MEENFENHFEEREERXE.

(3) Upon termination the Supplier shall

BRI, HNYEN:

e stop producing Goods or providing Services except for those related to orders placed before the end of the respective contractual
relationship;

o {EIRAEFERBERMIRS, (AEFERARL A TR RS

e upon ZWILLING'’s request, provide ZWILLING without undue delay with all Information related to the Goods and Services provided
by ZWILLING and/or including ZWILLING'’s Property Rights;

o BOWSZAKIZER, SZEDFSL AARAE 5 XL AR 17 i AR S5 AH < (0 A {5 S AR B v A0 8 i XS N R0
WAL

e upon ZWILLING's request destroy or hand out to ZWILLING without undue delay all remaining Goods (overproduction), tools in
accordance with Section 15.

o BIWSZ NREESR, SLRIAHERERFE A XL NP IR A i GEAIA 7= (K1) FORR R 58 - T 2% DR 78 AL 2 7 Ak
PIREA .
(4) The following provisions shall continue in force after termination or expiration of the contractual relationship with Supplier until they have
become time barred, Section 7 (Liability, Defective Delivery, Inspection of Goods), Section 8 (Supplier Recourse) Section 9 (Producer
Liability, Indemnification), 10 (Product Data), 12 (Third Party Property Rights), 13 (ZWILLING's Property Rights), 15 (3) (Tools), 16 (Sub-
Contractors), 20 (Confidentiality), and any other clause required to give effect to the intention of the parties shall continue in effect and be
binding upon the parties (e.g. special agreements on delivery of spare parts, repair Services etc.).

UTERAESEHEBNERXRLUENBHEREELIHINGTEEARS, EEHEPIE: ELEF FE X
frERpafn= miel) - BA\F (HEBEBRW) , FAK (EFFREARR) . £+% (FRidR) 1%
(B=FFIRAFN) , F+=% RIZANHMRAFN) , BTEFEQR (BRR) , F+XF (PEH) . Fth
F (REER) . UERIKUARTREMBOEFTEMER Bl TEHZG. EERSHEFINNLEF) .

Section 21 Final provisions
B+ —%K BEERK

(1) Annexes, schedules, individual agreements or comparable documents included in the VMS or otherwise provided to the Supplier in
particular those related to Specifications (“Annexes”) form an integral part of the COP. In case of discrepancies or collisions between
clauses of the COP and its Annexes the Annexes shall prevail.

VMSE G B2 M NE T IR AR M. iR, BIRMINEERMXH, FRIRE5HeAXXH (‘M
) HMERBHFAOERIRS . MRXBEFGSHGZBFEERSHR, RN A%,

(2) The Supplier may not assign its rights and obligations in whole or in part without ZWILLING's prior Written consent. ZWILLING shall be
permitted to assign its rights and obligations to its majority owned affiliated companies.

RERIANFLPHEEE, HEFAESEBIABIBEILENITNSE . NI ABFTCEERM X SEILGHRR
HIKEXAE),

(3) Should any provision of these COP be or become, either in whole or in part, void, ineffective or unenforceable, then the validity,

effectiveness and enforceability of the other provisions of these COP shall remain unaffected thereby. To the extent permitted by law, any
such invalid, ineffective or unenforceable provision shall be deemed replaced by such valid, effective and enforceable provision as most
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closely reflects the economic intent and purpose of the invalid, ineffective or unenforceable provision regarding its subject-matter, scale, ZWILLING
time, place and scope of application. The aforesaid rule shall apply mutatis mutandis to any gap that may be found to exist in these COP.

WARMF AN ERMEREMEAR D THIATNGT, ARXBEHAEMEROBRIENTHITEEAZE M. £%
BAVKSEERN, FEZFLAHIATNTOEREAREFROTEA. E, ME, haNEeERERRRE
FREMBENN. BRI HITHERITERR. AN L RIE BT AR M &4 o s F AR EEEREE.

(4) The exclusive place of jurisdiction for any disputes arising in connection with agreements to which these COP apply shall be Shanghai.
However, ZWILLING shall be entitled to bring actions against the Supplier before another competent court, in particular at the place of the
Suppliers registered office.

RXWEMF THERM~ENETEFUNTRERE LN L8, EXNIZAFTNEA—KEEENNER, 2
R B e A A B iR R IR

(5) The entire legal relationship between the Supplier and ZWILLING shall be governed by the law of the Peoples’ Republic of China.
MEBERIAZ BB EREXRREZPEARKMEZEZNERE.

(6) The CPF is written in both Chinese and English, in the event of a conflict between the two languages, Chinese shall prevail.
AHPWABTUFERERH, BEXRREARN, NHUPHAE.

We hereby accept these General Terms and Conditions of Purchase and their validity for all future transactions with ZWILLING J.A.
HENCKELS AG and its affiliates:

BRI ERZ— R RMERMEZ AR ENS T ERLARITHRKMEZHHBE R,

Date: Signature and company stamp:

B8 EFRAE:

Name of the Supplier and signee in CAPITAL LETTERS:
HRNBRER
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